IT Projects FY2020
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Windows 10

Upgraded 150 pc’s to Windows 10

Cabling to prep for new phone system has been installed (10,000ft of cat6 wire)
New VolP phone system has been designed and prep work done

Migration and upgrade of servers (over 7 years old)

Exchange server from 2010 to 2016 then to 2019 version- handles all email

Office Suite upgrade to Office 2019 town-wide, over 150 user upgrades completed
Edmunds Finance Software upgraded and migrated to new server

New remote Desktop server deployed — for remote login

File and Print server upgraded and deployed

Assisted and configured access for the 2020 Cable Studio Project



Goals for 2020-2021

The Firewall is at its end of life and no longer supported. It over 6 years old and with the increase of remote work, web-
based meetings, and increase in bandwidth this is going to be a necessary project for 2021

SDL and Laserfiche software upgrades onto the new server, completion date Aug 2020
New scanners and pcs needed for Laserfiche once the system is up and running
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Time and attendance project
camera and timeclock along with network incorporation
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Deploy 5 new MDTS
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MDT upgrades to Windows 10
Dispatch upgrade equipment project

Assist with the radio upgrade project



